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TotallyTrips.com Commends Butch Stewart & Sandals Resorts For Eliminating The New Energy
Surcharge

Butch Stewart announced that the newly enacted Sandals Resorts energy surcharge is being rescinded. This
comes on the heels of considerable concern raised by various agents in the front agent community
including the agents at TotallyTrips.com.

Dec. 16, 2007 - PRLog -- Montego Bay, Jamaica – In a surprising turn of events Gordon “Butch” Stewart
(Chairman of Sandals Resorts International http://www.sandals.com/index.cfm?referral=112942 )
announced the elimination of the energy surcharge slated to be charged to guests while on property
beginning January 1, 2008. On December 10th, 2007 Sandals announced that due to escalating energy
costs, it had become necessary to pass some of the extra costs to their guests. Leading Sandals agents across
the U.S. including agents from TotallyTrips.com, a top ten worldwide Sandals agency, immediately
expressed concern of surprising guests with an up to eight dollar a night surcharge. Sandals’ intention was
to levy this surcharge retroactively regardless of whether the client had already booked or not. Concerns
were largely targeted at the potential “blindsiding” of clients who were not forewarned of a surcharge
before booking.

“No one disputes the very real challenge of meeting escalating energy costs” stated Sandals Chairman
Gordon “Butch” Stewart, “but we respect and highly value the opinion of our travel partners who are on the
consumer front lines. We always want to do what is in their best interest and therefore after much
discussion with them, we feel that now is not the time to enact this new policy.”

Jason True, President of TotallyTrips.com ( http://www.totallytrips.com/sandals.html ), applauded Sandals
and Mr. Stewart in their willingness to listen to and understand the concerns of the front line agents.
“Energy costs are having an increasingly harsh impact on the travel industry”, commented Jason.
“Everyone is trying to figure out how to stay in business while faced by surmounting fuel and energy costs
and a lagging economic forecast. Our job as a front line agent is to protect the interest of the consumer
while working with the vendors to deliver the best available product. Sandals has always worked with the
agent to accomplish that common goal.” 

Sandals Resorts has been recognized as innovators in energy conservation. All Sandals and Beaches resorts
are Green Globe certified by the Caribbean Alliance of Sustainable Tourism and continue to garner
international accolades including having several resorts honored with the Green Hotel of the Year Award at
the annual American Express Caribbean Environmental awards. Most recently, Sandals Resorts was also
recognized by Conde’ Nast Traveler in the magazine’s first World Savers Awards.

# # #

TotallyTrips.com specializes in destination weddings, honeymoons, family vacations, and luxury
all-inclusive travel in the Caribbean. Founded less than four years ago, TotallyTrips.com is a fast growing
travel agency in the Midwest. 2007 was a banner year as TotallyTrips.com was recognized and nominated
for Awards with Sandals Resorts International, and SuperClubs resorts VRL International Ltd.
TotallyTrips.com also secured status as a Funjet 500 agency moving into a top producing position for
Funjet Vacation’s Heartland region. It is located at 508 N Truman Suite J, Crystal City, MO 63019 and is
open 7 days a week, 24 hours a day. Please call 1-877-439-8747 to make an appointment and find out more
about Sandals and Beaches Resorts’ special programs and rates. You can also visit the web site at
http://www.totallytrips.com/sandals.html.
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